APPROACH:

Step 5: Evaluate and Provide Feedback

· Evaluation is recommended 3-6 months after implementation of plan

· Evaluation helps assess whether the project goals were met, exceeded, or not met

· Evaluation also helps identify key reasons why project goals were met or not met and what can be done to for more effectiveness in the future

· Provide feedback to key clients first; get their input

· Provide feedback to broader audience per agreement
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